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TOOLS & RESOURCES
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Agent Service Center Phone: 
(877) 453-9198, agents@covered.ca.gov 

CEC/PBE Help Line Phone: 
(855) 324-3147 

Hours of Operation: 
Monday thru Friday
8:00 a.m. to 6:00 p.m. 
Saturdays and Sundays, Closed

CCSB Service Center Phone: 
(855) 777-6782, shop@covered.ca.gov 

Hours of Operation: 
Monday thru Friday
8:00 a.m. to 5:00 p.m. 

Tools & Resources: Service Center

Service Center Hours of Operation>>

http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service_Centers_Hours_Of_Operation.pdf
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Tools & Resources: Field Operations & Account Service Teams 

Click here for full map >>

http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Regional-Staff-FINAL.pdf
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Tools & Resources: eNews Communication

Agents – Agents@covered.ca.gov

Community Partners –
OutreachandSales@covered.ca.gov

What is Whitelisting? 

mailto:Agents@covered.ca.gov
mailto:OutreachandSales@covered.ca.gov
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Electronic_Communication_Quick_Guide.pdf
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Tools & Resources: Website Resources
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• Visit www.CoveredCA.com

• In the footer, click “Enrollment Partner 
& Agent Resources”

• Click “Partner Tool Kit” for all Tool Kits

• Click “1095-A Tool Kit”

Tools & Resources: What You Need to Know

http://www.coveredca.com/
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Covered California Website “Find Local Help to Enroll”

Tools & Resources: Opportunities to Engage
Covered California Storefront Program and Storefront Application

Covered California Events Web Page and Propose an Event

http://www.coveredca.com/get-help/local/
http://storefronts.coveredca.com/BecomeAStorefront/
http://storefronts.coveredca.com/BecomeAStorefront/
https://coveredca.custhelp.com/app/events/admin/propose
https://events.coveredca.com/add-events/
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Tools & Resources: Open Enrollment Collateral

Print Material:

• Paper Calculator

• Enrollment Guide

• Now That You’re Enrolled

Live on website >>

Live on Print Store >>

http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE5_Paper-Calculator_English-and-Spanish-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Paper_Calculator/OE5_Paper-Calculator_English-and-Spanish-(Interactive).pdf
http://hbex.coveredca.com/toolkit/collateral.shtml
https://360.kpcorp.com/coveredca/Login.aspx
http://hbex.coveredca.com/toolkit/PDFs/Enrollment_Guide/OE5_Enrollment-Guide_English-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/Enrollment_Guide/OE5_Enrollment-Guide_English-(Interactive).pdf
http://hbex.coveredca.com/toolkit/PDFs/OE4_NTYE_Rollfold-(english).pdf
http://hbex.coveredca.com/toolkit/PDFs/OE4_NTYE_Rollfold-(english).pdf


CROSS THE FINISH LINE
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• Certified Enrollers may assist all consumers that 
seek their help to complete enrollment

• Consumers who receive assistance submitting their 
application and select a plan by the February 2 
deadline will receive a March 1, 2018 coverage 

effective date

CROSS THE FINSH LINE: February 1 – 2, 2018

Open Enrollment ends: January 31, 2018

Cross the Finish Line: February 1 – 2, 2018
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How can you help consumers?

Certified Insurance Agents have the ability to complete applications February 1 

to February 2 that were started by January 31

• Agents will use the Cross the Finish Line Job Aid available in the Quick 

Guide

Community Enrollment Partners must contact a Covered California Service 

Center to help consumers across the finish line

• Covered California Service Center Representatives will perform the final 
approval steps in the application process.

Cross the Finish Line Quick Guide>>

CROSS THE FINSH LINE: February 1 – 2, 2018

http://hbex.coveredca.com/toolkit/PDFs/Cross_The_Finish_Line_Quick_Guide_Final.pdf


14

Consumer Service Center

Wednesday, January 31 8:00 a.m. – Midnight
February 1 – 2 8:00 a.m. – 8:00 p.m.

CROSS THE FINSH LINE: February 1 – 2, 2018

Sales Service Center

Wednesday, January 31 8:00 a.m. – 8:00 p.m.
February 1 – 2 8:00 a.m. – 8:00 p.m.

Extended Hours of Operation



IRS FORMS 1095



Health Care Form Sent To Sent By
What to Do

With This Form

Form 1095-A, Health 

Insurance Marketplace 

Statement

Individuals who enrolled in 

health coverage for 

themselves or their family 

members through the 

Marketplace

Marketplace

This form provides 

information about your 

Marketplace Coverage

Form 1095-B, Health 

Coverage

Individuals who had health 

coverage for themselves or 

their family members that is 

not reported on Form 

1095-A or Form 1095-C

Health Coverage Providers

This form provides 

information about your 

health coverage

Form 1095-C, 

Employer-Provided 

Health Insurance Offer 

and Coverage

Certain employees of 

applicable large employers

Applicable large employers –

generally those with 50 or 

more full-time employees, 

including full-time equivalent 

employees

Form 1095-C provides 

information about the 

health coverage offered by 

your employer and, in some 

cases, about whether you 

enrolled in this coverage

16

IRS FORMS 1095: Comparison
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 2017 effectuated Covered California 
Health Plans

 Advanced Premium Tax Credits (APTC)

 Serves as proof of Minimum Essential 
Coverage

 Use the info on this form to file your 
taxes with IRS Form 8962 or 8965

 All 1095-A forms have been uploaded 
to consumer secure mailboxes

 Hard copies were mailed out by 
January 24

 Reconcile APTC applied and/or claim 
premium tax credit

 Information provided in the Form 
1095-A is also sent to the IRS

• Explain what the form is 
and what it means

• Explain to consumers why 
they are receiving the form 
now, and also that it is an 
important tax document

• IRS Form 1095 Tool Kit>>

IRS FORMS 1095-A: What the Form Entails

http://hbex.coveredca.com/toolkit/PDFs/1095_Tool_Kit_FINAL.pdf
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The specific 
identifier for the 
CA Marketplace

Number assigned by the CA 
Marketplace used to identify the 
policy. It is a combination of Plan ID 
and Subscriber ID.

Name of the 
insurance company 
that issued policy

Annual sum total 
of the individual 
monthly premiums 
of the policy

Annual sum total 
of the individual 
monthly premiums 
of the Second 
Lowest Cost Silver 
Plan Premium

Annual sum total of 
the individual 
monthly Advance 
Payment of 
Premium Tax credit

The date the 
policy started

The date the 
policy ended

Prepopulated with:

• Recipient and policy information

• Monthly Premium Amount, the 
Monthly Premium Amount of 
Second Lowest Cost Silver Plan 
(SLCSP) and the Monthly Advance 
Payment of the Premium Tax Credit 
(APTC), if any for each month of the 
coverage year

• If the household did not receive 
APTC for a month, the field will be 
blank.

IRS FORM 1095-A: What the Form Entails



• Show consumers how to access Form 1095-A from their online account

• Instructional Video for Consumers “Accessing Your 1095-A Form”

• Once logged in, click the Secure Mailbox link 

• Click on the “Subject” link to view, download, and print their Form 
1095-A and CalNOD62 notice
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• All Certified Enrollers have access 
from the Consumer’s Documents 
and Correspondence with four easy 
steps. 

• Search “Active Consumers” 

• Click the Consumer 
“Account” tab 

• Click the “Consumer 
Application” button 

• In the footer click “View Past 
Applications” 

IRS FORM 1095-A: Where it is Located

Secure Mailbox link 

View Past Applications

Certified Enroller  View

Consumer  View

Consumer  View

Secure Mailbox link 

https://www.youtube.com/watch?v=lTDXZEdFSi8&feature=youtu.be


Implication of not providing the information included 
on Form 1095-A on consumers’ taxes.

Penalty for Tax Year 2017

Per Adult $695

Per Child
(under age 18)

$347.50

Family Maximum 
(Using the above method)

$2,085

Or

a % of yearly household income
(above the tax filing threshold)

2.5%

• Tax Penalty for not having Minimum 
Essential Coverage

• Loss of APTC for 2018

• Exemptions available on healthcare.gov
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IRS FORM 1095-A: Penalty for Tax Year 2017

https://www.healthcare.gov/health-coverage-exemptions/exemptions-from-the-fee/


Help Consumers understand their next steps 
in APTC reconciliation

TAX PREPARATION HELP FOR CONSUMERS>>
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• IRS determines the actual Premium Tax 
Credit based off the consumer’s projected 
household MAGI for the 2017 tax year and 
compares it to what was reported via the 
tax filing process

• Information from Form 1095-A used for 
IRS Form 8962  

• Consumers will use IRS Form 8965 for 
exemptions 

• Agents and Community Enrollment 
Partners should not assist consumers with 
or fill out IRS Forms 8962 and 8965

IRS FORM 1095-A: APTC Reconciliation

http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Tax_Preparer_Handout_Final.pdf


Encourage consumers to submit the online 1095-A 
Dispute Form when needed
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• Visit CoveredCA.com

• Click on “Members” link

• Click on “Form 1095-A Information” 

• Click “What if my Form 1095-A is 
incorrect?

• Click “Dispute Form”

• Covered California 1095 Dispute 
Form>>

IRS FORM 1095-A: Dispute Form Process 

https://www.coveredca.com/members/form-1095-a/
https://forms.nintex.com/FormHost.aspx?id=FV63pH13AmOIN5ru6fPkreV5UeQCEdouFwhQpns6P1Bz2VdwzdHA8fVj71PmkluZw3PUHu7yCU4PLT5_auIlAG-pY1CcHP2O5_pxPl2dI6LAOdQvQ-9QE2dQhmCGu9RM&TZOffset=480&TZStdOffset=-480&HasDST=true
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THANK YOU!

OutreachandSales@covered.ca.gov


